
MATRIXX Brand Book 2022

We are Driving 
Meaningful 
Transformation



MATRIXX Is Creating New Ways to Unlock Value by Delivering  
the Industry's Best Monetization Solution 

•	� Powered by our cloud native Digital Commerce Platform, service 
providers can take advantage of new commercial, customer and 
operational opportunities, transforming their businesses along the way 

•	� Empowered by our team’s unyielding commitment and relentless  
drive, we are building a global army of raving fans helping us 
transform the industry 

•	� With a culture that values people as the essential foundation of our 
success, we are committed to working together to charge up 5G
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To be accepted as the industry leader for customers 
looking to maximize value from their network infrastructure

Be the World’s Go-To 
Monetization Solution
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BE THE 
WORLD'S GO-TO 
MONETIZATION 
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Relentless Focus Puts Our Vision Within Reach
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Reimagine Monetization 

New ways to package, price and 
deliver products and services

We are laser-focused on cementing our position as the go-to monetization 
for telecom. But our ambitions reach beyond telco. Regardless of the type of 
network, there are infrastructure and service providers increasingly demanding 
the high performance, massive scalability and simplified, low-cost operations 
that only MATRIXX can deliver. Our vision is to reach across each of these 
industries, and eventually more, to establish ourselves as the global leader 
building the world’s go-to monetization solution.

�Transform Commerce 

Empowering commercial agility and 
flexibility to lead the market
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The Foundations Upon Which Our Vision Will Be Realized
Industry leaders succeed by executing across every dimension of their business. Our product, our customers 
and our people — each are essential elements necessary to make our vision a reality. 

Creating  
and Retaining 
Raving Fans 

Nurturing  
and Rewarding 
Talent

Delivering  
the Industry’s  
Most Innovative 
Solution

OUR PRODUCT OUR CUSTOMERS OUR PEOPLE
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Delivering  
the Industry’s  
Most Innovative  
Solution
Exceptional thinking paired with 
world-class execution 

For our customers to lead with 
innovation, they require platforms 
capable of driving change. Initially 
with telecom, and now expanding 
out into other markets, we will be 
relentless in our efforts to define and 
redefine what the industry’s leading 
monetization solution can and  
should be. Wherever we compete,  
our solution rises above.

Creating  
and Retaining 
Raving Fans

In every interaction, a better 
experience 

All brand is personal. This is why 
raving fans don’t just happen, 
they are made and remade with 
every interaction. From how we set 
expectations, to how we deliver for 
our customers, good enough isn’t 
good enough. We are and will be  
an entire organization singularly 
focused on delivering quality and  
ROI beyond expectations.

Nurturing  
and Rewarding 
Talent

A company culture that  
encourages greatness

We strive at all times to live by our 
commitment to empower and invest 
in our globally diverse team. Our 
investment in talent is about more 
than just creating a great place to 
work. We want to be a place where 
people are constantly challenged, 
and where every team member  
has a voice in the transformation  
of industries.
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OUR PRODUCT OUR CUSTOMERS OUR PEOPLE
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We're in the Business of Transformation. To Manifest Our Vision, 
We Must Live Our Values.
What we expect from our people. What our people can and should expect from us. We must always endeavor to 
live and breathe our values in every action and interaction. 

Integrity AdaptabilityBoldness
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Say what you’ll do, do what you say

 
We are a company built on teamwork, 
accountability and trust in the pursuit 
of excellence. We share our victories, 
we own our errors, and we take 
responsibility for what we do, say and 
are. In our work and our actions, our 
culture strives to always embody the 
virtues of respect and honesty so that 
we can thrive as individuals, while 
we create a place where others can 
thrive as well.   

Embrace the pivot

 
The path of innovation is full of  
dead ends and never a straight line. 
Leaders succeed through relentless 
testing of assumptions, challenging 
of expectations and adapting of 
strategies. The goal? A community  
of problem solvers with an all-hand- 
on-deck, do what needs to be  
done mindset.
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Integrity AdaptabilityBoldness

Willingness to question the  
status quo 

Bold Thinkers Found Here. The 
justifications for caution and risk-
aversion are everywhere. To succeed 
with our vision, we must be willing 
to question the status quo and be 
unafraid to challenge convention. 
Leading with innovation requires 
encouraging daring ideas. We must 
be a culture resolute in the pursuit of 
innovative solutions and outcomes 
that move the needle. 
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Brand Pillars
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Be the World’s Go-To Monetization Solution

Creating  
and Retaining 

Raving Fans 

Nurturing  
and Rewarding 

Talent

Delivering  
the Industry’s  

Most Innovative 
Solution

OUR PRODUCT OUR CUSTOMERS OUR PEOPLE

Brand Values

Integrity AdaptabilityBoldness

Vision



Since its founding in 2009, MATRIXX has been guided 
by a fundamental belief that charging must be at the 
core of the digital services business. While we were 
early with this view, the rest of the market now widely 
accepts this as critical to success in the 5G era. Only 
by tightly connecting the monetization function to the 
network resources that are driving and delivering services 
can service providers gain the device and application 
awareness necessary to commercially differentiate. 

Whether through new pricing models, innovative service 
offerings or market-leading customer experience, service 
providers have been investing in digital transformation 
to create new revenue and growth. Now, with the 
convergence of 5G networks, edge computing and 
emerging partner ecosystems, there are an entirely new 
set of market opportunities centered on cloud-based 
technologies and open APIs. For the first time, telcos —  
in addition to other new entrants — will have architectures 
capable of harnessing network resources and relevant 
data sources to seamlessly bring differentiated product 
and service offerings to market. 

The World’s Go-To Monetization Solution
Connectivity is no longer exclusive to telco, it now 
underpins almost every product and service across 
industries. With connected devices enabling new levels of 
behavioral insight, device performance, product lifecycle 
and upsell opportunities, services that rely on connectivity 
and data are primed for a massive shift in commerce 
models. As connectivity and service providers invest to 
capture first mover advantage, MATRIXX is primed to be 
the monetization platform of choice. 

Empowered by our no-code configuration of products and 
services, we alone can unleash the flexibility, scalability and 
speed-to-market service providers need to launch new and 
differentiated products, faster. Powered by our real-time 
commerce engine, ours is the only choice for scalable, on-
demand personalization needed to lead the market with 
customer experience. Enabled by our API-first design, we 
simplify integration, making it easier, faster and cheaper to 
experiment with growing into new markets and verticals. 
Whether for an incumbent communication service 
provider, or any of the emerging connectivity providers 
beyond telco, we remain unmatched in our ability to power 
agility at web scale.
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MATRIXX Software delivers a modern converged charging 
and commerce solution proven at scale. Its cloud native 
Digital Commerce Platform provides network-grade, 
mission critical software that unlocks new network 
monetization opportunities. With its no-code configuration 
capabilities, MATRIXX empowers service providers with the 
agility necessary to easily develop, deploy and monetize new 
products and services. MATRIXX is the platform of choice 
powering many of the world’s leading communications 
companies, IoT players and emerging network infrastructure 
providers. MATRIXX makes it possible to harness  
commercial innovation and on-demand customer 
experience to better compete and drive new revenue  
and growth opportunities across markets and verticals.
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MATRIXX Software is redefining the next 
era of digital commerce by transforming 
how network infrastructure providers 
package, deliver and monetize products 
and services. 
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The MATRIXX Digital Commerce Platform (MATRIXX DCP) 
is a monetization solution that enables businesses to 
design and deploy products and services across all lines of 
business and channels. The MATRIXX platform combines 
a 3GPP-compliant converged charging system with 
digital commerce capabilities for customer engagement, 
subscriptions, promotions, payments, partners and data 
management. By leveraging MATRIXX DCP as a converged 
commerce engine, service providers can streamline 
operations while transforming to a modern, digital-first 
infrastructure capable of increasing addressable markets.  

For network-based services, MATRIXX DCP delivers high 
speed, ultra-low latency performance and simplified, 
automated operations. It is architected as a microservices-
based, cloud native solution for deployment across hybrid 
and multi-cloud environments. MATRIXX DCP supports 
integration into CI/CD and automation pipelines to fully 
realize the performance, reliability and elasticity benefits of 
a modern cloud environment. 
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Designed for highly agile, omnichannel businesses, 
MATRIXX DCP is a no-code solution with open, configurable 
APIs for extensibility and ecosystem enablement. It easily 
integrates with mobile, fixed, edge and cloud networks as 
well as existing IT infrastructure to unlock monetization 
across channels, networks and data sources.

The MATRIXX Digital Commerce Platform 
(MATRIXX DCP) is a 3GPP-compliant, 
microservices-based monetization 
solution that enables businesses to 
design and deploy products and services 
across all lines of business and channels.

The first paragraph may be used alone.
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